Public Health 

Accreditation Board

	Reaccreditation

Documentation Forms



	2017



	


	[image: image1.png]Advancing
public health

performance





	PHAB Reaccreditation

Documentation Forms
January 2017

 


Instructions:

(1) 
The enclosed forms are required for the submission of documents and information to PHAB by health departments seeking PHAB reaccreditation.  These forms are the tool that health departments are required to use to submit information to PHAB to demonstrate conformity with the Reaccreditation Standards and Measures. 
(2) 
A form is provided for each of the Requirements in the PHAB Reaccreditation Standards and Measures. Most forms have text boxes that must be completed. A few forms are cover sheets for specific documents (i.e., the community health assessment, the risk communications plan, etc.). All enclosed forms must be submitted by the health department.
(3) 
The forms are provided as Word documents. Each text box on every form should be completed. Completed forms must be submitted to PHAB via the reaccreditation module in e-PHAB.
(4)
These forms are a companion to the PHAB Reaccreditation Standards and Measures.  They do not take the place of the Standards and Measures. The health department must refer to the specific requirements and other Guidance presented in the Standards and Measures.  The standards and measures are the official standards, measures, requirements, and guidance for PHAB national public health department reaccreditation.  
(5) 
The forms should be completed by the health department before the health department submits its application. Once the application is accepted by PHAB, the health department will have 8 weeks to upload all of the forms in e-PHAB and submit them to PHAB. The forms should be uploaded as Word docs.
(6)
For your information, included (on the next page) is a list of specific items and examples that are required for upload by the Reaccreditation Standards and Measures. There is a PHAB Reaccreditation Documentation Form for each of the items and examples listed. The list is provided to assist the health department manage documentation completion. The PHAB Reaccreditation Documentation Form associated with these particular Measure Requirements does not need to be (but can be) uploaded with the item or example.

LIST OF DEPARTMENT ITEMS AND EXAMPLES REQUIRED FOR 
REACCREDITATION DOCUMENTATION
	SPECIFIC ITEMS REQUIRED TO BE UPLOADED FOR REACCREDITATION


	MEASURE

	Community health assessment
	1.1.2

	Report of analysis of health inequities
	1.3.5

	Protocol(s) for conducting investigations for all problems/hazards
	2.1.1

	Protocol(s) for the containment/mitigation of public health problems and environmental public health hazards
	2.2.1

	Protocol(s) for communications with partners
	2.2.2

	Plan, process or procedure for developing and implementing health promotion program activities
	3.1.1

	Brand strategy
	3.2.1

	Procedure or process for accurate and timely communications with the public
	3.3.1

	Risk communications plan
	3.3.3

	Community health improvement plan
	5.2.2

	Strategic plan
	5.3.2

	Emergency operations plan
	5.4.2

	Protocol for the conduct of After Action Reports
	5.4.3

	Workforce development plan
	8.1.1

	Template for job descriptions
	8.2.4

	Template for annual employee performance evaluations
	8.2.5

	Quality improvement plan
	9.2.2

	Policies and procedures for the identification, consideration, deliberation, and resolution of ethical issues
	11.2.1


	SPECIFIC EXAMPLES REQUIRED TO BE UPLOADED FOR REACCREDITATION
	MEASURE

	Examples of primary data that have been collected and incorporated into the community health assessment since it was initially adopted
	1.1.3

	Examples of the collect of public health data
	1.3.1

	Examples of programs using data to revise/improve a program
	1.3.3

	Examples of analysis of an issue that included multiple factors through the consideration of data from multiple databases and/or data sources
	1.3.4

	Example of the use of the department’s logo and of signage inside or outside the health department facility
	3.2.2

	Examples of how the health department integrates brand messaging into organizational communication strategies and external communications
	3.2.3

	Examples of the use of culturally sensitive and/or linguistically appropriate communication for the population served
	3.3.2

	Examples of implementation of the health department’s written risk communication plan during a crisis, disaster, outbreak, or other health threat
	3.3.4

	Examples of how the media carried a public health message from the health department to the public
	3.3.6

	After Action Report of a real emergency or exercise for an emergency
	5.4.4

	Examples of information and education provided to those who adopt laws concerning the actual or potential impact on public health
	6.1.2

	Examples of the health department’s communication with the public about public health related laws and their purpose and/or importance to the public’s health
	6.2.1

	Examples of the health department’s communication on a topic provided through two different communication vehicles
	6.2.3

	Examples of how regulated entities or individuals who engage in regulated activities are informed of the law and compliance requirements
	6.3.1

	Examples of information provided to the governing entity concerning the health department’s activities, programs, and public health impact
	12.1.3
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	Health Department Name

	


	1. Since your most recent annual report, are you aware of any circumstances that would potentially jeopardize continued conformity with the standards and measures under which your accreditation was initially awarded? If yes, please describe the circumstances and how the health department is addressing them.
This would include updated health department profile information that includes leadership changes and any other changes, such as budget, personnel, governance, or program changes.

	

	2. Describe the health department’s working relationships with health departments at other levels of government (Tribal, state, and local).  

	

	
2a. Describe how data and information are shared. Describe the methods and frequency

	

	
2b. Describe how cross health department consultation generally occurs.



	

	
2c. Describe one specific example of an instance when your health department consulted and dialogued with another health department at another level of government. Describe the topic, issue of concern, and result.

	

	3. Describe your health department’s working relationships with other health departments at your level of government (Tribal to Tribal, state to state, or local to local, as appropriate).

	

	
3a. Describe how data and information are shared. Describe the methods and frequency.

	

	
3b. Describe how cross health department consultation occurs.

	

	
3c. Describe one specific example of an instance when your health department consulted and dialogued with another health department. Describe the topic, issue of concern, and result.
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Measure 1.1: The community health assessment is continually updated to broaden and deepen the community’s understanding of public health issues and resources

Requirement 1: Collaborative process for the enhancement of the community health assessment

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the ongoing community collaborative process for continuous (at least annually) enhancement of the community health assessment.
Ensure that the health assessment includes items (a) through (d) of the Guidance. 

Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 1.1: The community health assessment is continually updated to broaden and deepen the community’s understanding of public health issues and resources

Requirement 2: Community Health Assessment

Instructions: 

Upload your health department’s adopted most recent community health assessment. 
The assessment must be no older than 5 years. 

Ensure that the health assessment includes items (a) through (d) of the Guidance.
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Measure 1.1: The community health assessment is continually updated to broaden and deepen the community’s understanding of public health issues and resources
Requirement 3: Increasingly multidimensional and detailed descriptions of the health issues and/or community resources of the population or population groups

Instructions: 

Upload two examples of primary data that have been collected and incorporated into the community health assessment since it was initially adopted. 
One example must be within 2 years; a second example may not be older than 5 years. 
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Measure 1.1: The community health assessment is continually updated to broaden and deepen the community’s understanding of public health issues and resources

Requirement 4: Availability of the community health assessment

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one example of how the partnership informs other organizations about the availability of the community health assessment.

The example must have occurred within the last 5 years. 

Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes one example of how the partnership informs the public about the availability of the community health assessment.

The second example must have occurred within the last 5 years. 
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 1.2:  The public health surveillance system provides accurate, timely, and comprehensive data in a systematic and continuous manner

Requirement 1: Public health surveillance system(s)
	Health Department Name

	


	Requirement Narrative

	Provide a narrative that describes the health department’s current surveillance systems and how they operate. 

Ensure that the description includes items (a) through (c) of the Guidance. 
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 1.3: Public health data are collected, analyzed, shared, and fully utilized to increase knowledge and inform policy and program decisions

Requirement 1: Public health data are collected
Instructions: 

Upload 2 examples of the health department’s collect of public health data. One example must be primary quantitative data and one example must be an example of primary qualitative data.

The examples must be dated within 2 years. 

Ensure that the examples included items a and b of the Guidance.
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Measure 1.3: Public health data are collected, analyzed, shared, and fully utilized to increase knowledge and inform policy and program decisions

Requirement 2: Public health data are available to health department programs
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how the health department currently ensures that data are made available across the department and are accessible to programs.

Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 1.3: Public health data are collected, analyzed, shared, and fully utilized to increase knowledge and inform policy and program decisions

Requirement 3: Public health data are utilized
Instructions: 

Upload 2 examples of the health department’s programs using data to revise/improve a program.

The examples must be dated within 5 years. 
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Measure 1.3: Public health data are collected, analyzed, shared, and fully utilized to increase knowledge and inform policy and program decisions

Requirement 4: Multiple data bases and/or data sources are utilized in the analysis of issues
Instructions: 

Upload 2 examples of the health department analysis of an issue that included multiple factors through the consideration of data from multiple databases and/or data sources. Both examples must include conclusions as well as the analysis. At least one example must include both primary and secondary data. 

The examples must be dated within 5 years. 
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Measure 1.3: Public health data are collected, analyzed, shared, and fully utilized to increase knowledge and inform policy and program decisions

Requirement 5: Analysis of health inequities

Instructions: 

Upload 1 report of analysis of health inequities between specific populations and of factors that cause or contribute to populations having higher health risks and poorer health outcomes.   
The report must be no older than 5 years. 

Ensure that the health assessment includes items a through d of the Guidance.
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Measure 1.3: Public health data are collected, analyzed, shared, and fully utilized to increase knowledge and inform policy and program decisions

Requirement 6: Ongoing ways to share data
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how data analyses are currently shared with other health departments (that is, Tribal, state, and local health departments). 
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 1.3: Public health data are collected, analyzed, shared, and fully utilized to increase knowledge and inform policy and program decisions

Requirement 7: Data or data analysis shared with others

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one example of the sharing of data and analysis with community partners.
The example must have occurred within the last 2 years 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of the sharing of data and analysis with community partners.
The example must have occurred within the last 5 years.

Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 2.1: Public health problems and environmental public health hazards are investigated thoroughly, appropriately, and in a timely manner

Requirement 1: Protocols for conducting investigations of public health problems and environmental public health hazards.

Instructions: 

Upload 1 comprehensive protocol for conducting investigations for all problems/hazards; or 2 protocols, one for infectious and one for non-infectious; or a set of several protocols that together, address infectious and non-infectious health hazards. 
The protocol(s) must be no older than 5 years.
Ensure that the protocol(s) includes items (a) and (b) of the Guidance.
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Measure 2.1: Public health problems and environmental public health hazards are investigated thoroughly, appropriately, and in a timely manner
Requirement 2: Implementation of protocols for conducting investigations of public health problems and environmental public health hazards
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s current formal processes to ensure that the protocols are followed and conducted in a timely manner.
Ensure that the description includes items (a) through (c) of the Guidance.

Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 2.2: Health problems and environmental health hazards are contained or mitigated in a timely manner
Requirement 1: Containment/mitigation of public health problems and environmental public health hazards

Instructions: 

Upload 1 comprehensive protocol for the containment/mitigation of public health problems and environmental public health hazards, or 2 protocols, or a set of several protocols. 
The protocol(s) must be no older than 5 years.
Ensure that the protocol(s) includes items (a) through (e) of the Guidance.
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Measure 2.2: Health problems and environmental health hazards are contained or mitigated in a timely manner
Requirement 2: Communication with partners
Instructions: 

Upload 1 protocol or a set of protocols for communications with partners. 
The protocol(s) must be no older than 5 years.
Ensure that the protocol(s) includes items (a) and (b) of the Guidance.
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Measure 3.1: Health education and health promotion policies, programs, processes, and interventions are strategic and address populations that have higher health risks for poorer health outcomes
Requirement 1: A standard approach for developing and implementing health promotion program activities
Instructions: 

Upload 1 plan, process or procedure for developing and implementing health promotion program activities. 
The plan, process, or procedure(s) must be no older than 5 years.
Ensure that the plan, process or procedure includes items (a) through (h) of the Guidance.
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Measure 3.1: Health education and health promotion policies, programs, processes, and interventions are strategic and address populations that have higher health risks for poorer health outcomes
Requirement 2: Implementation of the department’s standard approach for developing and implementing health promotion program activities
	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one example of the implementation of the department’s standard approach for developing and implementing health promotion program activities.
The example must have occurred within the last 2 years 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of the implementation of the department’s standard approach for developing and implementing health promotion program activities.
The second example must have occurred within the last 5 years. 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 3.1: Health education and health promotion policies, programs, processes, and interventions are strategic and address populations that have higher health risks for poorer health outcomes
Requirement 3: Process for the development of strategies that address factors that contribute to populations’ higher health risks and poorer health outcomes, or health inequity
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how the health department currently develops strategies specific to factors that contribute to populations’ higher health risks and poorer health outcomes, or health inequity. 

Ensure that the description addresses the requirements in the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 3.1: Health education and health promotion policies, programs, processes, and interventions are strategic and address populations that have higher health risks for poorer health outcomes
Requirement 4: Efforts to reduce health inequities and create conditions that promote health
	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one example of efforts to address social change, social customs, community policy, level of community resilience, and/or the community physical environment to impact on health inequities and create conditions that promote health.
Ensure that the description addresses items (a) through (d) of the Guidance.
The example must have occurred within the last 2 years.

Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of efforts to address social change, social customs, community policy, level of community resilience, and/or the community physical environment to impact on health inequities and create conditions that promote health.
Ensure that the description addresses items (a) through (d) of the Guidance.
The second example must have occurred within the last 5 years. 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 3.2: The public is informed about public health’s role and functions in their communities

Requirement 1: Department’s brand strategy

Instructions: 

Upload 1 written brand strategy. 
The strategy must be no older than 5 years.

Ensure that the strategy includes items (a) through (d) of the Guidance.
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Measure 3.2: The public is informed about public health’s role and functions in their communities

Requirement 2: Department’s visual identity

Instructions:

Upload an example of the use of the department’s logo (photo may be used).
Upload an example of health department signage inside or outside the health department facility (photo may be used).
Both examples must be within the last 2 years. 

	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 3.2: The public is informed about public health’s role and functions in their communities

Requirement 3: Integration of brand messaging

Instructions:

Upload two examples of how the health department integrates brand messaging into organizational communication strategies and external communications.
The first example must have occurred within the last 2 years. 
The second example must have occurred within the last 5 years.
The second example must be from a different program than the program used for the first example.
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Measure 3.3: The community receives accurate, timely, and culturally appropriate health communications
Requirement 1: Communications with the public
Instructions: 

Upload 1 written procedure or process for accurate and timely communications with the public.  
The procedure or process must be no older than 5 years.

Ensure that the strategy includes items (a) through (e) of the Guidance.
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Measure 3.3: The community receives accurate, timely, and culturally appropriate health communications
Requirement 2: Culturally sensitive and/or linguistically appropriate communication
Instructions:

Upload two examples of the use of culturally sensitive and/or linguistically appropriate communication for the population served.
The examples must have occurred within the last 5 years. 
The second example must be from a different program than the program used for the first example.
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Measure 3.3: The community receives accurate, timely, and culturally appropriate health communications
Requirement 3: Risk communications plan
Instructions: 

Upload your health department’s risk communications plan. 
The plan must be no older than 5 years. 

Ensure that the plan includes items (a) through (h) of the Guidance.
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Measure 3.3: The community receives accurate, timely, and culturally appropriate health communications
Requirement 4: Risk Communications

Instructions:

Upload two examples of the use of the implementation of the health department’s written risk communication plan during a crisis, disaster, outbreak, or other health threat.  

The examples must have occurred within the last 5 years.
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Measure 3.3: The community receives accurate, timely, and culturally appropriate health communications
Requirement 5: Relationship with the Media

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s current relationship with the media and how the media are used as a tool to increase the public’s understanding of public health and public health issues.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 3.3: The community receives accurate, timely, and culturally appropriate health communications
Requirement 6: Use of the media

Instructions:

Upload two examples of how the media carried a public health message from the health department to the public.
The examples must have occurred within the last 5 years.
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Measure 4.1: Cross-sector collaboration is routine and community health-enhancing networks are fostered to promote the public’s health
Requirement 1: Collaboration with other sectors of the community is a standard practice of the health department
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current process or steps for the health department’s collaboration and partnership with other sectors of the community as a standard practice in efforts to promote and improve the public’s health.

Ensure that the description addresses items (a) through (c) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 4.1: Cross-sector collaboration is routine and community health-enhancing networks are fostered to promote the public’s health
Requirement 2: Mobilized and coordinated community assets
	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one specific example of how community assets were mobilized and coordinated to strengthen social engagement, increase social capital, strengthen trust, increase shared accountability, and/or improve community resilience.
Ensure that the description addresses items (a) through (c) of the Guidance. 
The example must have occurred within the last 5 years. 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes one specific example of how community assets were mobilized and coordinated to strengthen social engagement, increase social capital, strengthen trust, increase shared accountability, and/or improve community resilience.

Ensure that the description addresses items (a) through (c) of the Guidance. 
The example must have occurred within the last 5 years.

Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 4.1: Cross-sector collaboration is routine and community health-enhancing networks are fostered to promote the public’s health
Requirement 3: Community change implemented through cross-sector collaboration

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one specific example of a community change for health improvement that was implemented through the work of a cross-sector collaboration.
The example must have occurred within the last 5 years. 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes one specific example of a community change for health improvement that was implemented through the work of a cross-sector collaboration. 
The example must have occurred within the last 5 years.

Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 4.2: The target population that is intended to be affected by public health strategies or interventions are engaged in the development or improvement of those strategies, programs, or interventions
Requirement 1: Targeted population engagement is a standard practice in the development or improvement of programs or interventions that target a particular population or group
	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one specific example of the health department consulting and engaging in dialogue with the target population of a strategy, program, or intervention concerning program design, messaging, program activities, etc. and providing an opportunity for the target population to take ownership of the strategy through having had input.  

The example must have occurred within the last 5 years. 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes one specific example of the health department consulting and engaging in dialogue with the target population of a strategy, program, or intervention concerning program design, messaging, program activities, etc. and providing an opportunity for the target population to take ownership of the strategy through having had input.  

The example must have occurred within the last 5 years.

Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 4.2: The target population that is intended to be affected by public health strategies or interventions are engaged in the development or improvement of those strategies, programs, or interventions
Requirement 2: Strategy, program, or intervention that engaged the target population
	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one example of strategies, programs, or interventions in which the target population was engaged or consulted on its development or improvement.
Ensure that the description addresses items (a) through (c) of the Guidance. 
The example must have occurred within the last 2 years. 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes one example of strategies, programs, or interventions in which the target population was engaged or consulted on its development or improvement. 
Ensure that the description addresses items (a) through (c) of the Guidance. 
The second example must have occurred within the last 5 years. 

Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 4.3: Those who make policy, resource, or regulatory decisions that impact the public’s health have a relationship with the health department and seek and use health department’s information about public health policies and strategies
Requirement 1: The health department is engaged with those who make decisions on policy, resources, or regulations
	Health Department Name

	


	Requirement Narrative

	Provide a narrative that describes one example of the health department’s engagement or involvement in a policy, resource allocation, or regulatory decision made by others.  
Ensure that the description addresses items (a) through (c) of the Guidance. 
The example must have occurred within the last 5 years. 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 5.1: The health department is a strategic community health development organization

Requirement 1: Community public health practice, cultural competence, health equity, and effective community engagement are advanced by the health department
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current methods used by the health department in its role as a leader and advocate for addressing social determinants of health and health equity.
Ensure that the description addresses items (a) through (c) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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Measure 5.1: The health department is a strategic community health development organization

Requirement 2: Public policy incorporates public health considerations
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how the health department currently provides leadership in public policy setting to ensure evidence-based public health practice, cultural competence, health equity, system level changes, and effectiveness in community engagement in public health policy.
Ensure that the description addresses items (a) and (b) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 5.1: The health department is a strategic community health development organization

Requirement 3: Community initiatives and policies incorporate evidence-based public health practice, cultural competence, and/or health equity
	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one specific example of initiatives or policies in which the health department was engaged and promoted evidence-based public health practice, cultural competence, and/or a focus on health equity.
The example must have occurred within the last 2 years. 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes one specific example of initiatives or policies in which the health department was engaged and promoted evidence-based public health practice, cultural competence, and/or a focus on health equity.
The second example must have occurred within the last 5 years.
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 5.2: The health department encourages and participates in community collaborative implementation of the community health improvement plan and participates in its revision as community public health priorities are addressed and revised
Requirement 1: The implementation of the community health improvement plan is tracked and the plan is revised, as needed
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current community collaborative process used to continually track the implementation of the community health improvement plan and revise it.
Ensure that the description addresses items (a) and (d) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 5.2: The health department encourages and participates in community collaborative implementation of the community health improvement plan and participates in its revision as community public health priorities are addressed and revised
Requirement 2: Community health improvement plan

Instructions: 

Upload your health department’s adopted most recent community health improvement plan. 
The plan must be no older than 5 years. 

Ensure that the plan includes items (a) through (e) of the Guidance.
	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 5.3: The health department is guided by a department strategic plan that is revised as the department priorities are achieved or adjusted
Requirement 1: Implementation of the strategic plan is tracked and the plan is revised, as needed
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the department’s current process used to continually track the implementation of the strategic plan and revise it, as needed.
Ensure that the description addresses items (a) and (e) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 5.3: The health department is guided by a department strategic plan that is revised as the department priorities are achieved or adjusted
Requirement 2: Department strategic plan
Instructions: 

Upload your health department’s adopted most recent strategic plan. 
The plan must be no older than 5 years.
Ensure that the plan includes items (a) through (e) of the Guidance.

	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 5.4: The communitywide All Hazards Emergency Operations Plan and the public health Emergency Operations Plan are tested and revised
Requirement 1: Community All Hazards Emergency Operations Plan is reviewed and revised
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how the All Hazards Emergency Operations Plan is currently reviewed and revised in collaboration with other governmental agencies.
Ensure that the description addresses requirements in the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 5.4: The communitywide All Hazards Emergency Operations Plan and the public health Emergency Operations Plan are tested and revised
Requirement 2: Public Health Emergency Operations Plan
Instructions: 

Upload your health department’s adopted most recent public health Emergency Operations Plan. 
The plan must be no older than 5 years.
Ensure that the plan includes items (a) through (g) of the Guidance.

	
	PHAB Reaccreditation

Documentation Form

Adopted 
 


Measure 5.4: The communitywide All Hazards Emergency Operations Plan and the public health Emergency Operations Plan are tested and revised
Requirement 3: After Action Report Protocols
Instructions: 

Upload your health department’s written protocol for the conduct of After Action Reports. 
The protocol must be no older than 5 years.
Ensure that the protocol includes requirements provided in the Guidance.

	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 5.4: The communitywide All Hazards Emergency Operations Plan and the public health Emergency Operations Plan are tested and revised
Requirement 4: The implementation of the Public Health Emergency Operations Plan is tested and revised as needed
Instructions: 

Upload one After Action Report of a real emergency or exercise for an emergency. Include any revisions to the public health Emergency Operations Plan as a result of the After Action Report.
The report must be no older than 5 years.
	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 6.1:  Laws protect and promote the public’s health
Requirement 1: Health department leadership and expertise in the public health implications of laws
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how the health department currently provides leadership and expertise concerning how specific laws can/do impact on the public’s health.
Ensure that the description addresses requirements (a) thorough (c) in the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 6.1:  Laws protect and promote the public’s health
Requirement 2: Expert public health advice provided to those who adopt laws
Instructions:

Upload two examples of information and education provided to those who adopt laws concerning the actual or potential impact on public health.
The first example must have occurred within the last 2 years. 
The second example must have occurred within the last 5 years.

The second example must be from a different program than the program used for the first example.
	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 6.2:  The public is informed about laws and their potential impact on public health

Requirement 1: Information provided to the public concerning public health laws and their purpose
Instructions:

Upload two examples of the health department’s communication with the public about public health related laws and their purpose and/or importance to the public’s health. 

The examples must have occurred within the last 5 years. 
The second example must be a different topic than the topic used for the first example.

	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 6.2:  The public is informed about laws and their potential impact on public health

Requirement 2: Information provided to the public about public health law violations
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how the health department currently notifies and informs the public of public health law violations that could impact their health (for example, restaurant inspection results, tattoo parlor inspection results, illegal toxic gas emissions, etc.).
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 6.2:  The public is informed about laws and their potential impact on public health

Requirement 3: Information about public health laws provided through multiple communication vehicles 
Instructions:

Upload two examples of the health department’s communication on a topic provided through two different communication vehicles. 

Upload another two examples of the health department’s communication on a different topic provided through two different communication vehicles.
The examples must have occurred within the last 5 years. 
Ensure that the description addresses requirements in the Guidance.
	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 6.3:  Public health laws are enforced consistently and fairly
Requirement 1: Regulated entities are informed
Instructions:

Upload two examples of how regulated entities or individuals who engage in regulated activities are informed of the law and compliance requirements.
The examples must have occurred within the last 5 years. 
The second example must be a different topic than the topic used for the first example.

	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 6.3:  Public health laws are enforced consistently and fairly

Requirement 2: Inspections of regulated entities are regular and managed
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how regular inspections of regulated entities (e.g., food service establishments, drinking water, septic systems, recreational water places, hotels/motels, body art facility, children’s camps, schools/daycare, smoke-free ordinances, etc.) are currently managed and conducted.
Ensure that the description addresses requirements (a) through (d) in the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 6.3:  Public health laws are enforced consistently and fairly

Requirement 3: Emergency inspections of regulated entities
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current process for inspections in response to an emergency situation.

Ensure that the description addresses requirements in the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 6.3:  Public health laws are enforced consistently and fairly

Requirement 4: Complaints concerning regulated entities are handled
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how complaints concerning regulated entities or facilities (for example, public swimming pools and septic tanks) are currently handled and how investigations of complaints are addressed, resolved, and their resolution documented.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 7.1:  Populations’ access to care has been collaboratively assessed and strategies to increase access to health care for those who experience barriers to care have been collaboratively developed and adopted
Requirement 1: Continuous development of strategies to increase access to care
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current collaborative process used to continually develop strategies to increase access to health care for those who experience barriers.
Ensure that the description addresses requirements (a) through (e) in the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 7.2: The features and systems of the community provide access to health care to those who have historically experienced barriers to health care
Requirement 1: System level strategy to increase access to health care
	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one example of a collaboratively implemented system level strategy to increase access to health care for those who experience barriers to care.
The example must have occurred within the last 5 years. 

Ensure that the description addresses requirements (a) through (f) in the Guidance. 
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of a collaboratively implemented system level strategy to increase access to health care for those who experience barriers to care.
The example must have occurred within the last 5 years.
Ensure that the description addresses requirements (a) through (f) in the Guidance.
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 8.1: The health department’s workforce has the multidisciplinary skills needed for the health department to achieve its mission, goals, and objectives
Requirement 1: Workforce development plan
Instructions:

Upload the most recent version of the health department’s workforce development plan.
The plan must be no older than 2 years. 
Ensure that the plan includes requirements (a) through (f) in the Guidance.
	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 8.1: The health department’s workforce has the multidisciplinary skills needed for the health department to achieve its mission, goals, and objectives
Requirement 2: Implementation of the workforce development plan

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one example of implementation of the workforce development plan and the impact of that implementation. The narrative must include the achievements that resulted from the implementation of the plan.
The example must have occurred within the last 2 years. 

Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of implementation of the workforce development plan and the impact of that implementation. The narrative must include the achievements that resulted from the implementation of the plan.

The second example must have occurred within the last 5 years. 
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 8.2:  The work environment of the health department supports and fosters each staff person’s contribution to the achievement of the health department’s mission, goals, and objectives
Requirement 1: Supportive work environment

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s current practices that promote and ensure a supportive work environment and that encourages employees to contribute to the achievement of the department’s mission, goals, and objectives.
Ensure that the narrative addresses requirements (a) through (c) in the Guidance.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 8.2:  The work environment of the health department supports and fosters each staff person’s contribution to the achievement of the health department’s mission, goals, and objectives
Requirement 2: Employee recognition

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes one example of practices that recognize employees.
The example must have occurred within the last 2 years. 

Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of practices that recognize employees. 
The example must have occurred within the last 2 years.
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 8.2:  The work environment of the health department supports and fosters each staff person’s contribution to the achievement of the health department’s mission, goals, and objectives
Requirement 3: Employee wellness efforts 

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes an example of practices or activities that promote employee wellness.
The example must have occurred within the last 2 years. 

Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of practices or activities that promote employee wellness.
The example must have occurred within the last 2 years.
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 8.2:  The work environment of the health department supports and fosters each staff person’s contribution to the achievement of the health department’s mission, goals, and objectives
Requirement 4: Job descriptions include job competencies and link to the department’s strategic plan

Instructions:

Upload the current template used by the health department for job descriptions. 

Ensure that the template includes a section for the identification of required competencies and the identification of links of the job responsibilities to the department’s mission and strategic plan.

	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 8.2:  The work environment of the health department supports and fosters each staff person’s contribution to the achievement of the health department’s mission, goals, and objectives
Requirement 5: Professional opportunities are available
Instructions:

Upload the current template used by the health department for annual employee performance evaluations. 

Ensure that the template includes a section for supervisor/employee agreements on professional development goals and plans.
	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 9.1: The achievement of goals and objectives is monitored by the health department using a performance management system
Requirement 1: Health department wide performance management system

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s current performance management system.
Ensure that the narrative addresses requirements (a) through (i) in the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 9.1: The achievement of goals and objectives is monitored by the health department using a performance management system
Requirement 2: Performance based health department
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current operations that support the expectation of being a performance based health department.
Ensure that the narrative addresses how the organization of the health department is aligned to promote the (1) through (5) items listed in the Guidance. 

Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 9.1: The achievement of goals and objectives is monitored by the health department using a performance management system
Requirement 3: Leadership support for performance management 

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current leadership support for the implementation of the department wide performance management system for strategic implementation of efforts to reach goals and objectives. 
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 9.2: A culture of continuous quality improvement is nurtured across the health department
Requirement 1: Quality improvement plan revision process
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current process used for the regular revision of the Quality Improvement Plan since receipt of initial accreditation.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 9.2: A culture of continuous quality improvement is nurtured across the health department
Requirement 2: Quality improvement plan
Instructions: 

Upload your health department’s adopted most recent quality improvement plan. 
The plan must be no older than 5 years.
Ensure that the plan includes items (a) through (f) of the Guidance.

	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 9.2: A culture of continuous quality improvement is nurtured across the health department
Requirement 3: Alignment of the performance management system and quality improvement 
	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes an example of how the performance management system informed, steered, or guided quality improvement; and/or or how quality improvement efforts influenced or affected the performance management system (e.g., adding measures to the Performance Management System based on QI work).
The example must have occurred within the last 5 years. 

Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of how the performance management system informed, steered, or guided quality improvement; and/or or how quality improvement efforts influenced or affected the performance management system (e.g., adding measures to the Performance Management System based on QI work).
The example must have occurred within the last 5 years.
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 9.2: A culture of continuous quality improvement is nurtured across the health department

Requirement 4: Implementation of quality improvement 

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes an example of implementation of a quality improvement project.

The example must be from a program area.

The example must have occurred within the last 5 years. 

Ensure that the example addresses items (a) through (d) of the Guidance.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of implementation of a quality improvement project.
The example must be from a program area.

The example must be from a program area that focuses on population based health promotion, protection, or improvement efforts to address a community health issue.
The example must have occurred within the last 5 years.
Ensure that the example addresses items (a) through (d) of the Guidance.
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	3. Provide a narrative that describes a third example of implementation of a quality improvement project.

The example must be from an administrative area.

The example must have occurred within the last 5 years.
Ensure that the example addresses items (a) through (d) of the Guidance.
Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.


	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 9.2: A culture of continuous quality improvement is nurtured across the health department
Requirement 5: Institutional continuous quality improvement

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how the health department has institutionalized continuous quality improvement toward strengthening the health department’s culture of quality improvement.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 10.1: The health department’s programs and interventions are based on the best available evidence
Requirement 1: Process for using the best available evidence
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current process that the health department currently uses to ensure that programs and interventions are designed and revised using the best available evidence.
Ensure that the example addresses items (a) and (b) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 10.1: The health department’s programs and interventions are based on the best available evidence
Requirement 2: Evidence-based or promising practice program

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes an example of a population-based program or intervention that is evidence-based or promising practice based. Cite the source of the evidence used in the example.
The example must have occurred within the last 3 years. 

Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of a population-based program or intervention that is evidence-based (as opposed to a promising practice). Cite the source of the evidence used in the example.
The example must have occurred within the last 3 years.

Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 10.2: The health department encourages the understanding and use of public health research findings in the establishment of laws, policies, programs, and resource allocations.
Requirement 1: Research results, evaluations, and evidence-based practices monitored
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how the health department currently monitors research results, evaluations, and evidence-based practices or accesses others’ monitoring results for implications for public health practice or potential impact on the public’s health.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 10.2: The health department encourages the understanding and use of public health research findings in the establishment of laws, policies, programs, and resource allocations.
Requirement 2: Research results, evaluations, and evidence-based practices and their implications communicated

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the methods that the health department currently uses to communicate facts and implications of research results, evaluations, and evidence-based practices to individuals and organizations in order to promote informed decision making.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.1: The health department organizes, leads, and manages its operations to reach organizational goals
Requirement 1: Operational policies and procedures
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current process and frequency that the health department reviews and revises or recommends revisions to its written operational policies and procedures in order to address changing or emerging administrative or management considerations. Include how changes are communicated to staff.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.1: The health department organizes, leads, and manages its operations to reach organizational goals
Requirement 2: Human resources policies and procedures
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the current process and frequency that the health department reviews and revises or recommends revisions to its written human resources policies and procedures in order to address changing or emerging administrative or management considerations. Include how changes are communicated to staff.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.1: The health department organizes, leads, and manages its operations to reach organizational goals
Requirement 3: Information management

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s information management infrastructure for data storage, security, confidentiality, and analysis and reporting.

Ensure that the narrative includes a description of the health department’s process for regular review of changing or increasing information management system requirements to guide system changes and development.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.1: The health department organizes, leads, and manages its operations to reach organizational goals
Requirement 4: Financial management

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s financial management system.

Ensure that the narrative includes a description of the budget process, provisions for audits, the chart of accounts, and the management of a variety of grants and contracts.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.1: The health department’s programs and interventions are based on the best available evidence
Requirement 5: Sustainable health department

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes an example of an effort of the health department to seek grants to ensure the health department’s sustainability.
The example must have occurred within the last 2 years. 

Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes an example of an effort of the health department to advocate for investment in public health to ensure the health department’s sustainability.

The example must have occurred within the last 5 years.

Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.2: The health department manages ethical issues
Requirement 1: Management of ethical issues
Instructions: 
Upload the health department’s policies and process or a set of policies and procedures for the identification, consideration, deliberation, and resolution of ethical issues that arise from the health department’s programs, policies, interventions, or employee/employer relations.

The policy or procedure must be no older than 5 years.
	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.2: The health department manages ethical issues
Requirement 2: Resolution of ethical issue

	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes an example of an ethical issue that that has been considered, discussed, and resolved.
The example must have occurred within the last 5 years. 

Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.3: The health department is culturally competent and accessible to populations

Requirement 1: Interventions that are culturally appropriate 

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s current policies, processes and/or procedures for the development of interventions or programs that are culturally appropriate for populations served by the health department.
Ensure that the example addresses items (a) through (c) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.3: The health department is culturally competent and accessible to populations

Requirement 2: Process, program, or intervention provided in a culturally or linguistically competent manner
	Health Department Name

	


	Requirement Narrative

	1. Provide a narrative that describes an example of a process, program, or intervention that is designed and provided in a culturally and linguistically competent manner. 
The example must have occurred within the last 2 years. 

Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	

	2. Provide a narrative that describes a second example of a process, program, or intervention that is designed and provided in a culturally and linguistically competent manner.
The example must have occurred within the last 5 years.

Do not upload documentation of an example. 
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 11.3: The health department is culturally competent and accessible to populations

Requirement 3: Accessible facilities and offices

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of how the health department’s facilities and offices are currently made accessible to those who have physical disabilities, are sight or hearing impaired, or have language barriers.
Do not upload documentation of an example.

Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 12.1: The health department’s governing entity is informed about the health department’s mission, goals, responsibilities, and programs
Requirement 1: Department of health governing entity or entities

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s current governing entity or entities and their roles and responsibilities.
Ensure that the example addresses items (a) and (b) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 12.1: The health department’s governing entity is informed about the health department’s mission, goals, responsibilities, and programs
Requirement 2: Informed governing entity or entities

	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s current method and frequency that it informs its governing entity or entities concerning the department’s activities, programs, and public health impact.
Ensure that the example addresses items (a) and (b) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.

	


	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 12.1: The health department’s governing entity is informed about the health department’s mission, goals, responsibilities, and authorities
Requirement 3: Information provided to the governing entity or entities
Instructions: 

Upload two examples of information provided to the governing entity concerning the health department’s activities, programs, and public health impact. 

The examples must be no older than 5 years.

	
	PHAB Reaccreditation

Documentation Form

January 2017

 


Measure 12.2: The health department’s governing entity is engaged with the health department and its activities
Requirement 1: Working relationship of the department and the governing entity or entities
	Health Department Name

	


	Requirement Narrative

	Provide a narrative description of the health department’s current working relationship between the health department and its governing entity or entities.
Ensure that the example addresses items (a) and (c) of the Guidance.
Do not upload documentation of an example.
Please be succinct and do not provide more narrative than necessary to describe conformity with this requirement.

	


	Continued Advancement

	Describe plans for advancement of the health department’s work in the particular area addressed by this Requirement.
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