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Additional Site or Facilities on the Site Visit Agenda 

 
 
Background 
The primary physical location that Site Visitors will visit is the health department’s central office. The 
physical address of the central health department office building is located in the “Application Profile” 
page in e-PHAB.  
 
There is an optional section in the PHAB Application for health departments to list up to four additional 
physical sites or facilities that they would like the Site Visitors to consider visiting. For each additional 
site, the health department provides the name, address, and description on the “Health Department 
Facilities” page in e-PHAB.  
 
Process for Consideration 
Not all health department suggestions for site visitors to visit additional sites or facilities will be 
accommodated. The final determination concerning the Site Visit Team visiting additional sites or 
facilities will be made by the Site Visit Team in consultation with the Accreditation Specialist assigned to 
the health department. The final determination will be made no later in the process than the Site Visit 
Team’s final approval of the agenda. 
 
Criteria for Consideration 
Site Visit Teams will finalize the agenda and determine which, if any, additional sites they will 
visit.Considerations of the Site Visit Team, in consultation with the Accreditation Specialist, may include, 
but are not limited to: 
 

1. Program Area 
Is the additional site or facility related to the provision of a core public health service as defined 
by PHAB in the Standards and Measures, Version 1.0?  Examples include public health 
laboratories, environmental public health programs, vital statistics data facilities, and public 
health emergency preparedness centers. Or, is the additional site or facility for the provision of a 
program or service from which documentation will not be accepted for public health 
department accreditation? Sites or facilities that are not included for public health department 
accreditation include (1) primary care or personal health services including community health 
care centers and clinics, dental clinics, TB clinics, home health agencies, and adult day care; (2) 
behavioral health, human services, and social services including mental health and substance 
abuse clinics; and (3) administrative or services offices for health care facility licensing, 
professional licensing, and health care financing programs. These sites or facilities will not be 
visited for public health department accreditation. 
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2. Relationship to Documentation 

Is there a large amount of documentation that relates to the additional site or facility? Will a 
visit to the additional site or facility enhance understanding of the documentation or its 
implementation? For example, are program offices housed in a separate facility from the central 
office where administrative services are provided? Or, is this a facility that is secondary to the 
department and to the documentation? 
 

3. Relationship to the Core Functions of the Health Department 
What additional information will be gleaned from a visit to the additional site or facility? Is the 
facility a discrete entity but one that is central to the core functions and essential services of the 
health department? Examples include an emergency preparedness center or a public health 
laboratory. Or, is it an ancillary office or building that performs the same types of functions as 
those performed in the central office?  
 

4. Proximity of the Facility 
Is the additional site or facility close enough to the health department’s central office that it can 
be visited as part of an overall walk-through of the health department? Will the Site Visit Team 
be required to drive to the additional site? If yes, how much travel time will be required? How 
much total time on the agenda would be dedicated to the visit of an additional site or facility? Is 
this an appropriate use of time? 
 

5. Agenda Structure 
The review of documentation and conduct of interviews are the priority activities of the Site 
Visit Team. The Site Visit Agenda should be structured to allow longer sessions to review and 
discuss Domains about which the Site Visit Team has more questions and concerns and shorter 
sessions assigned to Domains were there are few questions or concerns. Are there a number of 
shorter sessions that would allow the agenda to accommodate a visit to an additional site or 
facility? Or, is the agenda full and a visit to additional site or facility would rush the Site Visitor’s 
normal review of the health department and the Domains?  

 
 
Decisions concerning sites that will be visited during a site visit in a centralized state or for a 
multijurisdictional application will be made on a case by case basis, depending on the number of health 
departments included in the application and the complexity of the application and documentation. 


